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 58,404 
TOTAL NIGHTS OF LODGING

9,456 
INDIVIDUALS SERVED

170,206
FREE MEALS AVAILABLE

6,000 
HOURS OF VOLUNTEER SERVICE  

BY 450 VOLUNTEERS 

NORTHERN
984 Guests

7,430 Nights
17%

VALLEY
285 Guests

1,739 Nights
4%

WEST CENTRAL
573 Guests

2,313 Nights
5%

SOUTHWEST
301 Guests

1,398 Nights
3%

SOUTHSIDE
1,313 Guests
6,277 Nights

14%

CENTRAL
315 Guests

1,680 Nights
4%

EASTERN
705 Guests
4,992 Nights

12%

HAMPTON ROADS
2,581 Guests
16,422 Nights

38%

METRO RICHMOND
187 Guests

1,482 Nights
3%

OUR SERVICE TO VIRGINIA FAMILIES

We provide lodging and 
support for patients and 

their loved ones who 
need to be close to the 

hospital but not far from 
the feeling of “home.”

For 40 years, The Doorways has been 
at the corner of healing and home. 
Since our incorporation in 1983, more 
than 223,000 guests have stayed at 
our home away from home with more 
than 1.3 million nights of stay – all 
made possible by our supporters. 

Together, we create a community of 
compassion focused on removing 
barriers to healthcare access for 
those who do not have the medical 
treatment they need in their own 
communities. For 40 years, The 
Doorways has been dedicated to 
providing healthcare access so that 
everyone can receive quality care. 
Here’s to 40 more!

2024 I IMPACT REPORT

MISSION IN ACTION

   39% of guests said they 
would not be able to access 
medical care without  
The Doorways  

 $15 is the suggested per 
night donation for guests to 
contribute 

 53% of guests cannot donate 
to the cost of their stay but 
no guest is ever turned 
away for their inability to 
contribute

Virginia ..............................77%      

Other U.S. States ..........23%     
(+ 2 U.S. Territories!)

Individuals Served 
by location

Former guests Jessica and Kriss –  
hear their story in their own words



Organ Transplants 
(Heart, Liver, Kidney, 
Lung, and Pancreas) 
15,848  27%

Cancer 
12,785 22%

Cardiology and Cardiac 
Surgery 4,805 8%

Acute, Emergency, 
and Trauma Care 

4,716 8%

General Medicine/Surgery 
4,196 7%

Other 4,025 7%

Pulmonary/Respiratory 
3,317 6%

Neurology 3,104 5%

Orthopedics, Physical 
Therapy, and 

Rehabilitation 987 2%

Neonatal 
2,049 3%

Pediatrics
1,876 3%

Burn Unit
534 1%

Home Hospital
162 1%
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Nights of lodging by area of care
Includes patients and their families

Total 58,404

$100 supports a stay for a couple 
and their child to access pediatric care 
related to premature birth. 

$250 provides a four-night stay for 
for the parent of an accident victim.

$500 sponsors a week-long stay 
for the spouse of a veteran who is 
receiving a liver transplant.

$1,000 funds a two-week  stay 
for a family member and patient 
receiving a bone marrow transplant. 

Your Generosity Keeps Our Doors Open! 
Your support of The Doorways has an immediate impact on all our  
guests and helps to build a healthier, more connected community 

$1,983 a special gift in honor 
of the 40th Anniversary of our 
founding in 1983.

Learn how you can  
get involved!

thedoorways.org

 It is a blessing that you 
are able to provide this 
service to help lessen the 
burden of medical things 
going on in one’s life. You 
make it a very comforting 
stay. 
                    – Former guest

2024 I IMPACT REPORT

        6
The average number 
of nights a guest stays

        150
The average # of 
guests staying at The 
Doorways every night

         $60
The cost to host a 
guest one night

        $10,000
The cost to operate  
The Doorways per day 

        365
Days per year that The 
Doorways welcomes guests 

         839
The number of veteran 
families who stayed at 
The Doorways last year


